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James Uhlich

Address: 2201 11th Ave S #306
City: Fargo
State: North Dakota
Zip: 58103

Phone: 701-793-7035
Cell: 701-793-7035
E-mail: jamesuhlich@hotmail.com

Objective

Employment through Kobe's Japanese Cuisine will benefit from my customer service skills, previous resturaunt
experience, and reliablility.

I have spent years enhancing my customer service skills through various retail and healthcare companies including
Hot Topic, Spencer's Gifts, and Bethany Homes.

I have gained a great deal of resturaunt experience while employed at Buffalo Wild Wings as a cook.

Finally, I am a very reliable employee who takes pride in his work. I have my own means of transportation and am
very punctual. 

Work Experience

Working as a body piercing technician has given me much work experience related to bartending. This includes
helping customers feel comfortable, understanding their needs and how to fulfill them, and providing a fun
environment.

Tanks Tattoos 06/01/2011 - Present
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Contact Person: Nicole Tijan
Position: Body Piercing Technician
Responsibilities: Customer Service, Register, Record Keeping, Cleaning, Body Modification, Disposing of
Biohazardous Waste, and Cleaning
Accomplishments: Through study and diligence I have become a full time body piercing technician.  I have
been trained in CPR and blood-bourne pathogens.  I also will be joining the association for professional body
piercers later this year.

As a sales associate I have gained the customer service skills necessary to work in a customer-based setting.

Hot Topic 10/01/2009 - 05/15/2010

Contact Person: Daniel McGovern
Position: Sales Associate
Responsibilities: Providing customer service, Having an extensive knowledge of products and services,
Register, and Cleaning
Accomplishments: In my short time at Hot Topic, I was named employee of the month within my first three
months of hire.   I also helped to boost our jewelry sales as much as fifty percent during my employment.

As my first career in sales, I learned many rudimentary customer service skills that allow me to connect with my
client.

Spencers Gifts 10/15/2008 - 11/01/2009

Contact Person: Brianna Ehrenberg
Position: Sales Associate
Responsibilities: Helping customers find products, answering questions, providing a welcoming atmosphere,
Register, and Cleaning

Proving care for the elderly and infirm has taught me a great deal of reliability.  If an employee was late or did
not come to work, residents did not receive the level of care the deserved.

Bethany Homes 05/17/2008 - 10/15/2008

Contact Person: Patty Bricker
Position: Certified Nurse Assistant
Responsibilities: Providing cares for residents including activities of daily living, comfort cares, as well as
physical and occupational therapy.

Education
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Drake Public School

Valedictorian 08/18/2004 - 05/16/2008

Education Establishment: Drake Public School
Education Degree: High School Diploma
Average Grade: 3.93

Skills

Computer skills: Proficient in Microsoft Word, Excel, and Powerpoint, as well as many Adobe programs. 

Additional Information

Honors: Valedictorian
Research Projects: Small Cell Carcinoma Research through MSUM
Certifications or licensures: CPR and Blood-bourne pathogens
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